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BOMOPOK IMPUKA3
30.12. 2016 . Neo 135 30.12. 2016 T.
HiiemOaii x. r. MmmmoOai

O Ha3HAYeHHH OTBETCTBEHHBIX COTPYIHHKOB 32 OPraHU3aNMI0 PA0OTHI M0 00ecIeYeHUI0
JAOCTYNMHOCTH 00BHEKTA U YCJIYT IIsl HHBAJIHI0B
B nensx cobmonenus tpedoBanuii goctynHocTw st uHBanoB MBOY OOILL Ne4 r. Mnum6aii
U MIPEOCTABIISIEMBIX YCIYT
ITPUKA3BIBAIO:

1. Bo3noxuTh 065A3aHHOCTH 110 OPTaHU3ALKMHI PAGOTHI IO 0OECTICUEHUIO
JOCTYITHOCTH O0BEKTa M YCIYT ISl MHBAIUIOB, HHCTPYKTAXY IepCcoHalIa 1
KOHTPOJTIO 32 COOJIFOICHUEM COTPYIHUKAMHU TPEOOBAHMIA JTOCTYITHOCTH JIJIS
WHBAJIMOB B YUpeXIeHHH (Opranu3amuu) Ha 3aBxo3a KupuiioBy E.M.

2. Ha nepuon anutensHoro orcyrersus Kupumnosoit E.M. 06s13aHHOCTH NH1Ia,
OTBETCTBEHHOTO 3a OpraHU3aLUI0 PA0OTHI O 00ECIIEUYCHUIO JOCTYITHOCTH
00BEKTA U YCIIYT AJI1 MHBAJIUI0B, UHCTPYKTAXy IIEPCOHAIA U KOHTPOJIIO 3a
COOJIIOJIEHHEM COTPYAHUKAMU TPEOOBaHUM JOCTYITHOCTH /115l UHBAIKU/IOB B
YUPEKACHUH, BO3JIAraro Ha ceOs.

3. Ha3sHauyuTh OTBETCTBEHHBIM 3a OPraHU3ALIMIO PAOOTHI IO 0OECTIEYEHHIO
JOCTYITHOCTH 00BEKTa (3aKPEIUIEHHBIX TOMEIEHUI) U YCIYT I HHBAINU/IOB
3amectutens qupekropa no YBP Myxamerpaxumony FO.1O. u Bocniurarens
nouikoisHOU rpynnsl CupOaeBy 3.3.

4, Vreepauts Ilonutuky oGecriedeHHsi YCIOBMH JOCTYITHOCTH IS WHBAIUIOB M
JPYTUX MaJOMOOMJIBHBIX I'pax/laH 00bEKTa U MPEJOCTaBIAEMBIX YCIYT, a TaKXKe
OKa3zaHusi UM Tpu 3ToM HeoOxoaumon momon B MBOY OOII Ne4 r. MmmumOai
(ITpunosxxenue Ne 1).

5. VYTBepauTh HHCTPYKIMIO O 00CITYKUBAHUIO HHBAIUIOB U IPYTHX
MaJOMOOMIBHBIX rpakaan pu nmocenieHun MBOY OO Ne4 r. Mmum6baii
(ITpunoxenwue 2)

6. VTBepauTh OMKHOCTHYH MHCTPYKIMIO OTBETCTBEHHOTO COTPYAHHKA 32
opraHuzaiio paboTbl MO 00ECNEYEeHUI0 TOCTYIHOCTH OOBEKTa M YCIyr A
MHBAJIUJIOB W HUHCTpyKTax mnepcoHasia B MBOY OOII Ne4 r. HMmmmbait
(ITpunoxenne Ne 3).

7. Yrteepauts u BBecTH B aeiicteue ¢ 30.12.2016 roma «Kypnan yuéra npoBeneHus
WHCTPYKTa)Ka TIEpCOHANa TI0 BOINPOCaM, CBSI3aHHBIM C  OOecleYeHneM
JOCTYITHOCTH JUIsl UHBAIU0B 00BbeKTOB U ycuyr (IIpunoskenue Ne 4)

8. V1Bepaute u BBecTH B jaeiictBue ¢ 30.12.2016 roma macmopT AOCTYNMHOCTH
(ITpunoxxenue Ne 5).

9. KoHTpoJb 3a UCTIOIHEHHEM TIPUKA3a OCTABIISIO 33 COOOIA.
W.o.1upekropa C.A.Kene3nona
C npukazoM 03HaKOMJICHBI:
Kupuninosa E.M.
Myxamerpaxumosna 1O.10.
Cupb0aena 3.3.




«COI''TACOBAHO»: «YTBEPXJIAIO»

[Tpencenarens npodxkoma N.o. nupexropa MBOY OOIII Ne4
MBOY OOHI Ne4 r.Mmumbait r.Mmmm6aii
[{apeBa U.A. Kenesznona C.A.
« » 2016 . « » 2016 .
MNOJIMTUKA

o0ecrieyeHus YCJIOBHIA 10CTYIMHOCTH /IJIs HHBAJIHMIOB H JIPYTUX
MaJIOMOOMJILHBIX I'PAKIAH 00bEeKTA U NMPeI0CTABIIEMBbIX YCIYT,
a TaKKe 0KA3aHUs UM IPHU 3TOM He0OXOAUMOM MOMOLIH
B MBOY OOII Ne4 r. Ummmmoaii

1. Heau u 3a1a4M MOJUTHKH ol0ecrieYeHUs YCJIOBUH JOCTYIIHOCTH VIS HHBAJINAOB U HHBIX
MaJIOMOOMJILHBIX TPAkKAaH 00bEKTOB M NMPEI0CTABJISEMBIX YCJIYT, a TaK/Ke OKA3aHUS UM
NPH 3TOM He00X0AMMOii TOMOIIH

1.1. Hacrosimas monutuka oOecreueHusl YCIOBHM JIOCTYMHOCTH JUIS WHBAIUAOB M HHBIX
MaJIOMOOUJIBHBIX T'paX/J1aH OOBEKTOB U IPEAOCTABISIEMBIX YCIYT, a TAKKE OKa3aHWs UM IpU
3TOM HeobxonuMoil momomu (nanee - IlomuTuka) ompedenseT KIIOYEBbIE HPUHIMIBI H
TpeOOBaHUS, HAIPABJICHHbIE HAa 3alllUTy IPaB HHBAJIWAOB IMpU IOCEIIEHUH UMM 3JaHUN U
nomemienuit MBOY OOIIl Ne4 (manee - Opranusanus) U NOpU TOJYYEHUH YCIYT, Ha
IPEIOTBPALICHHE JUCKPUMUHALMU 110 TPU3HAKY HWHBAJIMJHOCTH M COOJIIOJIGHUE HOPM
3aKOHOJATENbCTBA B cepe COUaNbHON 3alIMThl MHBAIUIOB COTpyIHUKamu OpraHusanuu
(manee - COTpyAHUKN).

1.2. Tlonutuka pa3zpaboTaHa B COOTBETCTBMM C mojiokeHusMu PDexepanbHOro 3akoHa ot 24
HOs10pst 1995 roma Nel81-d3 «O coumanpHOM 3amuTe nHBaIUA0B B Poccuiickoit @enepaunm» ¢
U3MeHeHUsIMH, BHeceHHbIMU DenepanbHbiM 3akoHOM 0T 01 nexabps 2014 roma Ned19-03 «O
BHECEHWH W3MEHEHUW B OTIECIbHBIC 3aKOHOAATENbHbIE aKkThl Poccuiickoit ®dexpepanuu 1o
BONPOCAaM COLIMAIbHOM 3aIlMThl MHBAIMJOB B CBA3U ¢ paTudukanueii KoHBeHLMu o mpaBax
UHBAIUAOB» (nanee — denepanbHblii 3aKOH), MpHUKa3oM MHHHCTEpCTBA TPYAa U COLUAIBHON
samuTel  Poccuiickoit @eneparun ot 30.07.2015 Ne527n «O0 yrBepxknaenuu Ilopsinka
oOecrieyeHns yCIOBUH JOCTYIHOCTH JJISi MHBAJIUIOB OOBEKTOB U MPEIOCTABISEMbIX YCIYT B
cdepe Tpyaa, 3aHATOCTH U COLMAJIBHOM 3alllUThl HACcEJIEHHs, a TAKKE€ OKa3aHUs UM IPHU ITOM
HeoOxoauMol oMoy (Janee — Iopsiok), ”HBIMH HOPMAaTUBHBIMU NTPABOBBIMH aKTaMH

1.3. Lenp IMonutukn Opranuszanuu — o0ecnedeHne BCEM TpaxkJaHaM — MOJydaTeisiM YCIyr B
Opranuzanuu, B TOM 4uciae uHBanuaaMm U uHeIM MI'H, paBHBIE BO3MOKHOCTH [UIsl pealn3aluu
CBOMX MpaB M CcBOOOJA, B TOM YHCJIE pPAaBHOE IpPaBO Ha IOJYYEHHE BCEX HEOOXOIMMBIX
COLMAIBHBIX YCIYT, HpenocTaBiseMblx Opranuzanueil 0e3 Kakoi-mubo NUCKPUMMHAIMM 10
MPU3HAKY UHBAJMAHOCTH MPU MOJIB30BaHUU yciayramu OpraHusaliii.

3anauu [Honutuku Opranu3zanuu:

a) obecreueHne pa3pabOTKU W peaTr3aliid KOMIUIeKca Mep IO O0O0eCIeUeHHI0 YCIOBUUN
JOCTYITHOCTH JUIsl MHBAIUIOB OOBEKTOB M MPEIOCTABIAEMBIX YCIIYT, a TAaKXKe OKa3aHHUs UM IpH
3TOM HeoOxoaumoit nomoun CorpyaaukamMu Opranuzaiuu;

6) 3akperuieHue U pasbsicHeHHe COTpyIHHMKaM U KoHTpareHTamM OpraHu3anuyd OCHOBHBIX
TpeOOBaHUI TOCTYIMHOCTH OOBEKTOB M YCIYT, YCTAHOBIIEHHBIX 3aKOHOATENHCTBOM Poccuiickoii
®enepanyy, BKJIHOYAas OTBETCTBEHHOCTh M CAHKIUH, KOTOPBIE MOTYT HPHUMEHSITHCS K
Opraam3aniuun 1 COTpyaHHKAM B CBSI3M C HECOOJIOJICHHEM YKa3aHHBIX TpeOOBaHWN WIN
YKJIOHEHUEM OT UX UCIIOJIHEHUS;

B) (opmupoBanue y COTpyIHUKOB M KOHTPAareHTOB €IuHOOOpa3Horo noHumanus [lomutuku
Opranuzanuu 0 He0OXOJUMOCTH 0OeCIIeYeHHUs YCIOBUN JOCTYITHOCTH JJIsl MHBAJIUAOB O0BEKTOB
U TIPEIOCTABISIEMBIX YCIIYT, a TAKXKE OKa3aHHs UM IIPH 3TOM HEOOXOAUMOI ITOMOIIIN;



r) 3akperuieHue oO0s3aHHOCTe COTPYIHHUKOB 3HATh W COOJIONATh MPHHIIMIBI U TpeOOBaHUS
Hactosimied [loauTukKy, KItoueBble HOPMBI 3aKOHOJATEIhCTBA, a TAKXKE MEpPhl U KOHKPETHBIC
JOeicTBUS 1O  OOECMEUYEeHHUI0 YCIOBUM  JOCTYNMHOCTH JUISi HMHBAJIWJIOB OOBEKTOB U
MPEA0CTABIIAEMbIX YCIYT;

n) (opmupoBaHue TosiepaHTHOrO co3HaHus COTPYAHMKOB, HE3aBHCHUMO OT 3aHUMaeMoOu
JIOJIKHOCTH, 110 OTHOILIEHUIO K MHBAJIMHOCTH U UHBAJIUIAM.

1.4. Mepsl 10 00ECHEYCHHIO YCIOBHH JIOCTYITHOCTH JJII HMHBAJIUAOB OOBEKTOB U
IIPEIOCTABIIIEMBIX YCIIYT, IpUHUMaeMble B Opranusanuy, BKIOYAKOT:

a) ompejaeneHUe NOJpa3AeNeHu WIM JOJDKHOCTHBIX Nl OpraHusanud, OTBETCTBEHHBIX 3a
o0OecrieyeHrne yciIOBUI JOCTYIIHOCTH JUIS MHBAJIUAOB OOBEKTOB M INPEAOCTABISIEMBIX YCIYT, a
TaK)Ke OKa3aHUE UM IIPH 3TOM HEOOXOAUMOI TOMOIIIH;

0) oOydeHue u MHCTpYKTHpoBaHUE COTPYTHUKOB IO BOIPOCAM, CBS3aHHBIM C OOECTICUCHUEM
JOCTYMHOCTU JJIi WHBaJIUAOB OOBEKTOB U YCIYr C YYETOM HUMEIOUIMXCS Yy HHUX CTOHKUX
paccTpoiicTB (pyHKIMN OpraHU3Ma ¥ OTPAHUYCHUN KU3HEACITCITbHOCTH;

B) CO3JaHME HHBAJIMWJAM YCIOBHUIl JOCTYIHOCTH OOBEKTOB B COOTBETCTBUU C TPEOOBAaHUSAMU,
YCTaHOBJICHHBIMH 3aKOHO/IATEIbHBIMUA U UHBIMU HOPMATHBHBIMU IPABOBBIMU aKTAMH;

I) CO3/laHWe HWHBAJIMAaM YCIIOBUH JOCTYMHOCTH YCIYT B COOTBETCTBHHM C TpeOOBaHUSIMH,
YCTaHOBJICHHBIMH 3aKOHOIATEIIbHBIMUA U UHBIMU HOPMATHUBHBIMU IPABOBBIMU aKTaAMH;

1) oOecrneyeHue MPOSKTUPOBAHUA, CTpouTenbcTBA M mpueMku ¢ 01 wurons 2016 roma BHOBB
BBOJAMMBIX B JKCIUIyaTallMI0O B pe3y/lbTaTe€ CTPOUTENbCTBA, KAaNUTaJIbHOIO pPEMOHTA,
PEKOHCTPYKIIMHM, MOJEpHHU3aui 00bekToB OpraHuzanui, B KOTOPBIX OCYIIECTBISETCS
IIPEIOCTaBIIEHUE YCIIYT, a Takxke obecrieueHue 3akynku ¢ 01 urons 2016 roga TpaHCIOPTHBIX
CPEICTB AJisi OOCITYXKMBAaHUSI HAceleHUsl C COOIo/IeHuEeM TpeOOBaHUN K WX JOCTYMHOCTH MJist
MHBAJINJIOB, YCTAHOBJIEHHbIX cTarthed 15 denepanbHOro 3akoHa, a TaKKe HOPM U IpaBUIL,
MPEyCMOTPEHHBIX MYHKTOM 41 mepeyHsi HallMOHAJIBHBIX CTaHIapPTOB M CBOJOB MpaBui (4acTei
TaKUX CTaHJIAPTOB M CBOJOB IPaBHII), B pPe3yjbTaTe MPUMEHEHHUS KOTOPHIX Ha 00s3aTeNbHOM
OCHOBe obecrieunBaeTcsi cobmogeHue TpeOoBaHuii PenepaibHOro 3akoHa «TexHHUECKUH
pernmaMeHT O O€30MaCHOCTH 3JaHUH U COOPYKEHMI», YTBEP)KIEHHOIO IOCTaHOBJIECHUEM
IIpaButenscTBa Poccuiickoit @enepanuu ot 26.12.2014 Nel521;

€) 3aKJII0YEHHE JIOMOJHUTENbHBIX COIJIAIIEHUH C apeHJ0JaTesIEM IO BKJIIOUYEHUIO B MPOEKTHI
JIOTOBOPOB apeH/Ibl 00BEKTA (3AaHUN U TOMEIIEHHH, 3aHnMaeMbIx Opranu3aiueii) IoJ0KeHuH o
BBITIOJIHEHUH COOCTBEHHUKOM O0BEKTa TPEOOBAHMI MO 0OECTICUCHHUIO YCITIOBUN JOCTYITHOCTH JIJIst
WHBaJIHNIOB JAHHOTO OOBEKTA;

K) oTpakeHHWe Ha odunmaabHOM caiite OpraHuzanuu UHGOPMAIUU TT0 00ECIEYEHUIO YCIOBHI
JOCTYMHOCTH JUIS HMHBAIUIOB OOBEKTOB OpraHuzalvd U MPEAOCTaBISIEMBIX YCIAYT C
nyonupoBanueM uHGopmanuu B popmare, JOCTYITHOM 7Sl HHBAIHUIOB 110 3PEHHIO.

2. Ucnonb3yembie B [loiuTHKe NOHATHSA M ONIpeeeHUs

2.1. WHBamupa - Mo, KOTOPOE MMEET HApYLIEHHE 3/10pPOBbS CO CTOMKHUM pacCTpOMCTBOM
¢GyHKIMI opraHn3Ma, 00ycJIOBIECHHOE 3a00J1€BaHUsIMU, MTOCIEACTBUSMH TPaBM WIH JepeKTaMu,
OPUBOJAIIEE K OTPAaHHUCHHUIO IKU3HEACATETbHOCTH M BBI3BIBAIOIIEE HEOOXOAUMOCTH €ro
couuanbHOM 3amuThl (cTaTths 1 denepanbHOro 3aKoHa);

2.2. IHBaNMAHOCTD - 3TO 3BOJIOLHUOHUPYIOIIEE NOHATUE; UHBATUAHOCTD SIBISETCA PE3YJIbTATOM
B3aMMOJICHCTBUS MEX]ly UMEIOIIMMH HApYyLIEHUS 310pOBbs JIIOJbMHU U CPEOBBIMU OapbepaMu
(pusnyeckumu, UHGOPMAITMOHHBIMH, OTHOIICHYECKHMH), KOTOPBIE MEMIAIOT HX IOJTHOMY U
3¢ (}eKTUBHOMY YYacTHIO B JKM3HM oOmiectBa HapaBHe ¢ apyrumu (KonBeHiusi o mpaBax
UHBaIUA0B, [IpeamOyia).

2.3. JluckpumuHAIMS 1O TMPU3HAKY WHBAIUTHOCTH - J000€ pazinyue, HCKIIOYCHHE WIH
OTpaHWYEHUE IO NPUYMHE WHBATUAHOCTH, IENbI0 JIMOO pPEe3yabTaTOM KOTOPBIX SIBISIETCS
yMaJleHue WIW OTpULaHWe NMPU3HAHUS, pealu3allii UM OCYLIECTBICHUS HapaBHE C APYTUMU
BCEX TapaHTHpOBaHHBIX B Poccuiickoit @enepanuu mpaB U CBOOO YENIOBEKA W TpaKIaHUHA B
MOJINTUYECKOW, SKOHOMUYECKOHN, COLMAIbHON, KYJIBTYPHOM, TPakKIaHCKOW WM JHO00W HWHON
oOmnactu (cTaths 5 PenepaabHOro 3aK0HA).

2.4. OOBexT (comuanbHOW, WHXXEHEPHOHW U TPAHCIOPTHOM WHQOPACTPYKTYPBI) - JKUJIOE,
0O0I1IeCTBEHHOE U MPOU3BOJICTBEHHOE 3/IaHHE, CTPOCHHUE U COOPYKEHHE, BKIII0Yas TO, B KOTOPOM
pacnoiaokeHbl (PU3KYJIbTYPHO-CIIOPTHUBHBIE OpraHU3allii, OpraHU3allMd KYyJIbTYypbl U Apyrue
OpraHu3aIu.



3. OcHOBHbIe NMPUHUMIBI JAeATeJbHOCTH OpraHu3amuy, HANPaBJEeHHON Ha olecneyeHHue
YCIO0BHH JOCTYNHOCTH [JIsi HHBAJINAOB O00BEKTOB M NPeIOCTABJISEMbBIX YCJIYI, a TaKkKe
OKa3aHHWe UM MPH ITOM He00XO0AUMOM MOMOIIH

3.1. HestensHocTh Opranuzanuu, HampaBlIeHHas Ha oOecreueHue YCIOBHM JOCTYMHOCTH JUIs
MHBAJINI0B O0BEKTOB U MPEIOCTABISIEMBIX YCIYT, @ TAK)KE OKa3aHUE UM IPH 3TOM HE0OXO0AUMON
nomou B OpraHusanuy OCylIeCTBIISETCS HA OCHOBE CIEAYIOIUX OCHOBHBIX PUHIIUIIOB:

a) yBaKEHHE [OCTOMHCTBA 4YEJIOBEKAa, €ro JIMYHOM CaMOCTOSITENbHOCTH, BKJIIOYas CBOOOLY
JienaTh CBOi COOCTBEHHBIH BHIOOD, M HE3aBUCUMOCTH;

0) HETUCKPUMUHAITHUS,

B) 1oyiHOE U 3()(PEKTUBHOE BOBJICUCHUE U BKIIIOUCHHE B OOIIECTBO;

I') yBaXX€HHE OCOOCHHOCTEH HMHBAJIUAOB U MX INPUHATHE B KA4E€CTBE KOMIIOHEHTA JIIOJICKOTO
MHOI000pa3us U YaCTH YEJIOBEUECTBA;

1) PABEHCTBO BO3MOYKHOCTEH;

€) IOCTYTHOCTb;

) PABEHCTBO MY>KUYMH U JKEHILUH;

3) YBa)XECHHE pPa3BUBAIOMIMXCS CHOCOOHOCTEH JeTel-MHBATUAOB M YBaXKCHHE IpaBa JIeTei-
MHBAJINJOB COXPAHATh CBOK MHIUBHUYaJIbHOCTb.

4. ObsaacTp npuMeHenus [loMUTHKY U KPYT JIM1I, NONAJA0IIMX O] e€ AeiicTBUe

4.1. Bece Corpynnuku OpraHuzanuu JOJDKHBI PYKOBOJACTBOBaThbcs Hactosuied Ilonmutukoil u
coOiroaaTh €e IPUHLUIIBI U TpeOOBaHUSI.

4.2. ITpunuunsl U TpeboBaHus Hactosmed [lomuTUKM pacnpoCcTpaHsIOTCS Ha KOHTPAareHTOB U
CotpynnukoB OpraHuzanuy, a TaKKe Ha MHBIX JIMII, B T€X CIydyasiX, KOrJa COOTBETCTBYIOILUE
0053aHHOCTH 3aKpEIUIEHbl B JIOTOBOPAX ¢ HUMM, B UX BHYTPEHHUX JOKYMEHTaX, JIMOO MpsSMO
BBITEKAIOT U3 DenepanbHOro 3aK0Ha.

5. YnpaBiienue aeaTeqbHOCTHI0 OpraHu3annu, HAPABJICHHON Ha o0ecrevyeHHe YCJIOBHM
JAOCTYITHOCTH VIS1 HHBAJHM/I0B 00beKTOB M NPeJ0CTABJIAEMbIX YCJIYT, a TAK/AKe 0Ka3aHUe UM
MPH 3TOM HEOOXO0AMMOM MOMOIIIH

DddexTuBHOEC ympaBlieHWE ACATENLHOCThIO OpraHu3aluu, HampaBiICHHOW Ha oOecreveHue
YCIOBUH JOCTYIHOCTH JUIsl HHBAIUJIOB OOBEKTa U NPEOCTABIAEMBIX YCIYT, a TAaKXKe OKa3aHUe
UM IIpU 3TOM HEOOXOJUMOW MOMOILIM JOCTUTAeTCs 3a CUET MPOAYKTUBHOTO M ONEPaTHUBHOIO
B3aUMOJEHCTBUS  aupekTopa OpraHu3anuu, 3aMecTuTenss aupekropa U CoTpyIHUKOB
Opranuzanuu.

5.1. upextop OpraHuzanuu OmpeAesseT KiIoueBble HampaBieHus I[lonuTuku, yTBepxaaer
[TonuTuKy, paccMaTpUBaeT U yTBEPKAAET HEOOXOIUMbIE U3MEHEHUSI U TOTIOJTHEHUSI, OpTaHU3yeT
o0ImMH KOHTPOJIb 3a €€ pean3allueil, a TakKe OLEHKOW pe3ysibTaToB peanusauuu Iloautuku B
Opranuzanuu.

5.2. 3amecturens aupexkropa OpraHuzalnuy OTBEYaeT 3a MPAKTHUYECKOE MPUMEHEHUE BCEX Mep,
HalpaBJIEHHBIX Ha oOecrieueHne NPUHIUIIOB U TpeOoBaHuit [1oauTHKH, OCyIIECTBISET KOHTPOJIb
3a peannzanueit [lonutuku B Opranusanuy.

5.3. Corpyanuku OpraHu3aluy OCYILECTBISIOT Mepbl Mmo peanusamuu [lomutuku B
COOTBETCTBUH C JOJKHOCTHBIMU HUHCTPYKLUSMHU.

5.4. OcHoBuble mnonoxenuss Ilomutukn OpraHu3anuu JOBOJATCS 1O CBEICHHMS BCEX
CotpynnukoB OpraHuzallid U HMCIOJNB3YIOTCS NPU HUHCTPYKTAKE U OOyYEHHHM MNEepcoHasla I10
BOIIPOCAM OpPraHU3AlUU JJOCTYITHOCTH OOBEKTOB M YCIYT, a TaK)Ke OKa3aHUs MPH STOM MTOMOIIN
VHBaJIHUIaM.

6. YcaoBus 10cTynmHOCTH 00beKTOB OpraHu3anMu B COOTBETCTBHHM € YCTAHOBJICHHBIMH
TpeOOBAHUSIMH

6.1.Bo3aMoxHOCT OecnpensTCTBEHHOTO BXO/a B 00BEKT U BBIXOJIa U3 HETO;

6.2. BO3MOXHOCTb CaMOCTOSATEIBHOTO MEPEABHKEHUS [0 TEPPUTOPUU 0OBEKTA B LIETAX JOCTyIA
K MECTy TMpeloCTaBlIeHHUs YCIyTd, 0OpU HEOOXOJUMOCTH, ¢ momolipo CoTpyaHUKOB
Opranuzanuu, IpeJoCTaBISIONNX YCIYTHU;

6.3. BO3MO>XHOCTB IOCaJIKM B TPAaHCIOPTHOE CPEICTBO M BBICAJKH M3 HETO IMEpE] BXOJIOM Ha
00BEKT, IpU HEOOXOIUMOCTH, ¢ omolIsio CoTpyannkoB OpraHnusaiuy;

6.4. ComnpoBOX/eHHE WHBAIUIOB, HMEIOIIUX CTOWKHME HapylmeHus (QYyHKIMA 3peHus Hu
CaMOCTOSITENILHOTO MEePEeABUKEHUS I10 TEPPUTOPUN O0BEKTA;

6.5. ConeiicTBre HHBAIKIY IPU BXOZE B OOBEKT U BbIXOJI€ U3 HEr0, MHPOPMHUPOBAHUE UHBAJIH 1A
0 JOCTYITHBIX MaplIpyTax OOIIECTBEHHOTO TPAHCIIOPTa;



6.6. Hamnexamiee pasMmeimieHue Hocutened WHpopManuu, HEOOXOTUMOW Mg oOecreueHus
OeCIpensATCTBEHHOTO J0CTyIa MHBAJIUA0B K 00BbEKTaM U yCIyram, C y4eTOM OTpaHHYeHUH HX
KU3HEJEATEIbHOCTH, B TOM 4HCIE IyONMpoBaHHME HEOOXOAMMOM MJsl MOJY4YEHHs YCIyTU
3BYKOBOW M 3pUTENbHONW HH(OpMAIMM, a TakKe HAANHUCeH, 3HAKOB M WHOW TEKCTOBOH H
rpadudeckoit nHGpOpMaIMK 3HAKAMH, BBITIOJHEHHBIMU penbedHO-TOUYeUHBIM pudToM bpaiins
¥ Ha KOHTPacTHOM (hoHE;

7. YcaoBus aoctynHocTH yciayr OpraHusanum B COOTBETCTBMH C YCTAHOBJIEHHBIMHU
TpeOOBaAHUSIMH

7.1. Oxkazanume CorpynHukamu OpraHu3anid HWHBAJIWJAM ITOMOIIHM, HEOOXOAUMOM s
MOJIy4EeHHUsI B JIOCTYIHOH JUIE HUX B (opme MHPOPMALUU O MPaBUIIAX MPEIOCTABICHUS YCIIYT,
00 odopmiIeHUH HEOOXOAMMBIX AJIS MOJIYYEHHUS YCIYr JIOKyMEHTOB, O COBEPLIEHHU IPYTUX
HEOOXOUMBIX JIJISl IOJYUYEHUS YCIIYT JEHCTBU;

7.2. IlpenocraBieHue MHBAIMAAM IO CIyXy, PH HEOOXOIUMOCTH, YCIYr C HCIIOJIb30BaHUEM
PYCCKOI'O KECTOBOIO $I3bIKa, BKJIOYash OOECleUeHHE JOIycKa Ha OOBEKT CypIONEpEeBOAYMKA,
TU(IIOCYPIOTIEPEBOAUHKA;

7.3. Okazanue Cotpyanukamu Opranuszainuu, NpeaoCTaBISIONIMMEI YCIYTH, THOM HE00X0IUMOMN
MHBAJINAAM IIOMOIIY B IIPEOI0JIEHUHN OapbepoB, MEIIAIONMX IOJIYYEHUIO UMU YCIYTI HapaBHE C
JIPYTUMH JTUIAMU;

7.4. Hanuuue Komui JOKYMEHTOB, OOBSIBIECHHH, MHCTPYKUMH O MHOpPsSAKE MPEeIOCTaBICHUS
yciyru (B TOM 4uciie, Ha HH()OPMALIMOHHOM CTEH/E).

8. Jlono/tHUTe/IbHBIE YCJI0BHA JOCTYIIHOCTH yeayr B Opranuzauumu

8.1. OOopynoBanue Ha MpWIEralOmMX K 00bekTy OpraHum3anuu TEPPUTOPHUAX MECT ISt
HapKOBKU aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIM]IOB;

8.2. CompoBOXk/I€HHUE NOJy4yaTess COLHUAJIbHON YCIYrM NpU NEPEIBUKEHUHM 10 TEPPUTOPHU
Opranu3anuy, a TaKke Ipy NOJIb30BAHUY YCIIyTaMy, IpefocTaBiseMbiMu Opranu3aiuen.

9. OTBeTCTBEHHOCTH COTPYAHUKOB 32 HecoOJ/101eHne TpedoBanuii [louTuku

9.1. dupexrop Opranuzauuu, ero 3amectutesib ¥ CorpynHukun OpraHuzaliui HE3aBUCHUMO OT
3aHMMAEMOI JIOJKHOCTH, HECYT OTBETCTBEHHOCTHb 3a COOJIIO/ICHHE NMPHUHLMIIOB U TpeOOBaHUI
[Tonutuky, a Takxe 3a AelcTBUs (Oe3nelCTBUE) MOAYMHEHHBIX MM JIML, HapyIIaloLIHe 3TH
IPUHLIMIIBI U TPEOOBaHUSL.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT UCIIOJIHEHUs TPeOOBAaHUM K CO3AaHUIO YCIOBUI
JUIsl OecTIpensiTCTBEHHOTO AOCTYIa MHBAINUJOB K 00beKTaM U yciyraM OpraHu3aluu OTHOCATCS
Mepbl JUCHMUIUIMHAPHOM UM  aJMUHUCTPAaTUBHOM OTBETCTBEHHOCTH, B COOTBETCTBHM C
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

10. BHecenune n3MeHEHHM .

[Ipr BBIABIEHMM HEAOCTATOYHO H(PPEKTUBHBIX NOJOkKEeHUH IlomuTuku, NpH H3MEHEHUU
TpeOoBaHuil 3akoHoAaTenbcTBa Poccuiickoit denepanuu nupektop Opranuzanun o6ecreynBaeT
pa3paboTKy U peann3alnio KOMILIEKCa Mep 10 akTyanu3anuu Hactosmen [lonutuku.
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HHCTPYKIUS IO OBCJYKUBAHUIO NHBAJIUJIOB U JIPYTUX
MAJIOMOBWJIBHBIX I'PAKJIAH ITPU TOCEINEHUA
MBOY OOIII Ne4 T'. UIIIUMBAM

1. OBIIME MMOJIOKEHUS

1.1. Hacrosimmass ~ wHCTpyKuMs — ompenenseT — [paBWiIa  HOBEACHUS  COTPYIHHUKOB
yupexnaeHus (OpraHu3aly) TIpH NPENOCTABICHMM YCIYr HMHBaIWIaM (MHBIM  KaTE€ropusMm
MaJIOMOOMJIBHBIX TPaXKJIaH).

1.2. HWuBaaug - 5UI0, KOTOPOE HMEET HApYNICHWE 3JI0POBbS CO CTOMKHM pPacCTPOHUCTBOM
¢GbyHKIMA opraHu3Ma, OOYCIIOBJIEHHOE 3a00JeBaHHAMH, MOCIEACTBHAMUA TpPaBM WU jaedexTamm,
NpUBOJSIIEE K  OrPAaHUYCHUIO O KM3HEACATENILHOCTH W BBI3BIBAIOIIEE HEOOXOIUMOCTH €TI0
COIIMAJILHOM 3alnTHI".

MaJjomoounbabie rpaxkaane (MI) — »5To JfOAM WCTBITBHIBAIONINE 3aTPYAHEHUS TIPH
CaMOCTOSITETIbHOM ~ MEPEABMKCHUH, TIONYYEHHUH YCIYyTHM, HEOOXOOUMON WHQOpPMaluu WKW IpU
OpPUCHTUPOBAHUH B MIPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyIICHUEM 340POBbs, OepeMEHHBIC )KEHIINHBI,
JIFOAX CTapIINX BO3PACTOB, JIFOJH C IETCKUMHU KOJSICKAMH U T.IL.).

1.3. WucTpykmmst  pazpaborama B cooTBeTcTBHM ¢ (DepepanbHBIM  3aKOHOM
or 1 nexabps 2014 roma Ne 419-®3 «O BHeCeHMHM HM3MEHCHUH B OT/ACIbHBIC 3aKOHOJATCIIBHBIC
akTel Poccuiickoii @epepauuu 10O BONpOCaM COLMAIbHOM 3allMTHl HHBAaJUAOB B CBS3H C
patudukanuerr KoHBeHIIH 0 TpaBax WHBAIHAIOBY.

1.4. Nnctpykuus pazpaboTana B Iessx oOecreueHust JOCTyIa HHBAJINIOB K yCIyraM U o0beKTaMm,
Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, OKa3aHUs IIPH STOM HEOOXO0ANMON TIOMOIIH, H MOXKET OBITh
WCTIOJB30BaHa IMPH HHCTPYKTUPOBAHUH PaOOTHUKOB yUpeKIeHUN (OpraHu3aiuii) 160 cheps
JEeSITeIbHOCTH, MTPEJOCTABISIOMINX YCIYTH HACEICHUIO, & TAKIKE IIPH HETIOCPEICTBEHHOM OKa3aHUU YCIIyT
WHBAUIaM.

1.5. TpeGoBaHus K yPOBHIO ITOATOTOBKH MIEPCOHANA:

a) 3HAaHME TMOHATHS «AOCTYNHAas CpeAa Uil UWHBAJUAOB» M OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH  OOBEKTOB W YCIyr Uil MajJOMOOWIBHBIX  TpPaXAaH; OCHOBHBIX  BHJIOB
APXUTEKTYPHBIX, HH(GOPMALMOHHBIX M CHTYalIMOHHBIX OapbepoB, MNPENATCTBYIOIINX IOIYYEHHIO
yenyr uHBanugamu (MI') HapaBHe C [pyruMH JIMIaMy, a TakKKe BO3MOXKHBIX CIIOCOOOB HX
yCTpaHEHUsI B 3aBUCMOCTH OT KaTerOpUH HHBAIUHOCTH;

0) OCBEJOMIIEHHOCTb O TIepeYHEe TPEAOCTaBIsIeMbIX YCIYT B OpraHu3anuu; QopMax Hu
NOPSIZIKE TPEAOCTABICHUS YCIYT (B OpraHU3aluy, Ha JOMY, JIEKTPOHHO U TUCTaHIIMOHHO);

B) HWHQOPMHPOBAHHOCTH O  CHEIHMaTbHOM  (BCIIOMOTATENBHOM)  OOOpPYAOBaHUM U
NPUCTIOCOONICHHUSIX ISl WHBAIWIOB, HMMEIOMIMXCS B PACHOPSDKEHHH YyUYpekIeHHs (OpraHu3aium),
HAJIMYUU JIOCTYIIA K HUAM, MOPSIIKE UX 3KCILTyaTaluy (BKIo4as TpeOoBaHus 0€3011aCHOCTH);

I) O3HAKOMJIGHHE C TIOPAOKOM DOBaKyalldd TpaxJaH Ha o0bekre, B TOM YHCIE
MaJIOMOOWJIBHBIX, B OKCTPEHHBIX CITy4asX W Ype3BbIYaHBIX CUTYaIlUsX;

J1) HaIU4Yue pa3pabOTaHHBIX MPAaBUJI B3aUMOEHCTBHUA COTPYAHHUKOB YUPEXAECHUS (OpTraHU3aI[NH)
IpY IPEIOCTABICHUH YCIyT HHBAUY.

2. OBIIUE ITPABUJIA ODTUKETA

2.1. Obpawenue k yenoseky: Ipu BCTpeue 00paIaiTech ¢ MHBAIKMIOM BEKIMBO U YBAXKHUTEIBHO,
BITOJTHE €CTECTBEHHO TIOKaTh MHBAJIHUY pyKy. Korma BeI pasroBapuBaeTe C HHBAJIMAOM JIIOOOH
KaTeropuu, o0pamanTech HEMOCPEACTBEHHO K HEMY, a HE K COIMPOBOXKIAIOLIEMY WA
CYpAOIEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT MPU Pa3roBOpeE.

2.2. AdexsamHocmy U 8eAHCIUBOCHDL . OTHOCUTECH K IPYrOMY YelIOBEKY, Kak K cebe caMoMy, TOUHO
TaK K€ €ro yBakaliTe — W TOTJa OKa3aHWE YCIYTU B YUPESKJCHUH (OpraHu3aluu) u oOIieHne OyayT
3¢ PeKTUBHBIMHU.

2.3. Haszvigatime cebs u Opyeux: KOTAa Bbl BCTPEUACTECH C YEIIOBEKOM, KOTOPBIN TJIOX0O BUAHT WIIH
COBCEM HE BUWT, 00s3aTENILHO Ha3bIBaliTe ce0sl U TeX JtoJiel, KOTOphle MpHIUIA ¢ BaMHu. Eciu y Bac
oOras Oecesa B rpyrne, He 3a0bIBalTe MOSCHUTD, K KOMY B JaHHBI MOMEHT Bbl OOpalliaeTech, U Ha3BaTh
ceos1.

2.4. [Ipednooicenue nomowu’ €CIM BBl TIpEJJiaraeTe MOMOIIb, XKAUTE, [T0Ka €€ MPUMYT, a 3aTeM
CIpallMBaiTe, YTO U KaK JeJiaTh; BCEra NpejyiaraiTe moMolilb, €CIM HY)KHO OTKPBITh TSDKEIYIO JIBEPh
Wi 000MTH MPETATCTBHE.

2.4. Obecneuenue docmynnocmu ycaye. BCETAa JIMYHO yOeXIaHTech B JIOCTYIMHOCTH MECT, TJIe
MPEeIyCMOTPEHO OKa3aHWe YCAyr M MpPUEM TpakiaH. 3apaHee IMOUHTEPECYHTEeCh, KaKHE MOI'YT
BO3HUKHYTH MIPOOJIEMbI MM Oapbepbl U KaK MX MOYKHO YCTPAHHTb.



2.5. Obpawjenue ¢ Kpeclno-KOIACKOU: WHBATUIHAS KOJSICKA - O3TO 4YacTh HEMPHUKAcaeMOTo
MIPOCTPAHCTBA YEJIOBEKA, KOTOPHIM ee McIoib3yeT. He oOokaunBaiiTech Ha Hee W He Tojikakre. Hadath
KaTUTh KOJSICKy 0e3 corjacus MHBaJKAa — TO )K€ caMOe, YTO CXBaTUTh U IIOHECTU YeJIoBeKa Oe3 ero
paspemenus. Eciu Bac monpocuiy NoMo4Yb HHBANKY, IEPEBUTAIOIIEMYCs Ha KOJISCKE, CHaJala KaTUTe
ee MeuieHHO. Kossicka ObicTpo HaOupaeT CKOpOCTh, U HEOKUIAHHBIN TOJTUOK MOXKET IIPUBECTH K IOTEpe
PaBHOBECHSL.

2.6. BHumamenvHocmy _u _mepneausocms. KOTJa BBl Pa3roBapHBacTe C  YEJIOBEKOM,
WCTIBITHIBAIOIIUM TPYIHOCTH B OOIIEHUH, CIIyIIATe €r0 BHUMATENIbHO. By IbTe TepHenuBhl, )KAUTE, KOTAa
4yeloBeK caM 3akoH4HT (hpaly. He mompasisiiite ero u He qoroapuBaiiTe 3a Hero. [loBTopure, 4T0 BBHI
MIOHSUIH, 3TO IOMOKET YEJIOBEKY OTBETUTDH BaM, & BAM — IOHSTH €TO0.

2.7. Pacnonoowcenue dns becedul: KOTIIA BBl TOBOPUTE C YSIIOBEKOM, TOJIB3YIOIIUMCS HHBAUIHOMN
KOJISICKOM MJIM KOCTBUISIMH, PACHOJIOKUTECh TaK, YTOOBI Ballld M €0 IJ1a3a OblIM HAa OJJHOM YPOBHE, TOIZa
BaM OynIeT jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTaTh II0 I'y0aM, pacloyioKUTECh
Tak, yToObI Ha Bac mazgan ceet, u Bac 06110 XOpOIIO BUAHO.

2.8. [lpusneuenue eHumanus yenogexa:. 4TOObI MPHUBIEYh BHHUMaHHE YeJOBEKa, KOTOPBIM IJIOXO
CJIBILLIUT, IIOMAIIUTE €My PyKOH WJIM MOXJomnaiTe mo miedy. CMOTpUTE €My IpsMO B Ija3a U TOBOPHUTE
YeTKO, HO UMEWTE B BUAY, YTO HE BCE JIIOJIU, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YATAaTh MO Ty0am.

3. CONPOBOKJIEHUE UHBAJIUIOB HA IPUEME B YUPEXKJIEHUA
(OPTAHM3AIIMN) U ITPU OKA3AHUU UM YCJIIYT

3.1. UuBanumam oxasbIBaeTcs HEOOXOauMasi TIOMOINb MPH BXOJAE B 3[aHHE (BBIXOAE W3 3[MaHUS),
cade BepxXHel OJe:KAbl B rapaepod (MOyuYeHHH 1 OJIEBAHUN BEPXHEH Ok IbI).

3.2. B mepBoodepenrHOM MOPSIKE YTOUHSETCSA, B KAaKOH IOMOLIM HY)KIAE€TCS WHBAIHI, Lelb
TTOCETIEHsSI YIPEeKIeHHsI (OPTaHN3aIllH ), HEOOXOAMMOCTh COTIPOBOKICHUS.

3.3. Jlnst obecnieueHus OOCTyNa MHBAIMIOB K YCIyraMm CIEHHUAINCTy MpH MpuéMe MHBAIHIA B
yupexaeHuH (OpraHu3alui) HeoOXOAUMO:

a) pacckazaTh HHBAJIHIY 00 0COOCHHOCTSIX 3aHUS yUPEKIeHs (OpraHn3aInm):

-KOJIMYECTBE JTaKEH; HaNMYUH JTU(TOB, MOPYUHEH, IPYrUX MPHUCIOCOOICHUH W YCTPOWUCTB IS
WHBAJIUIOB TPUMEHUTEIBHO K €ro (YHKIMOHAJIBHBIM OTPaHMYCHHUSAM; DPACIONOKEHHUH CAHUTAPHBIX
KOMHAT, BO3MOHBIX HPEISTCTBUSIX HA IMyTH U T.1.;

-HEOOXOAUMBIX AJIsl OKa3aHUS YCIYTH CTPYKTYPHBIX MOAPA3AEICHUSIX YUPEKICHHUS (OpraHnu3aLin)
Y MECTax UX PacloJIOKEHHs B 3[JaHUHU, B KAKOM KaOMHETE U K KOMY OOpaTUTHCS 1O BOMIPOCaM, KOTOPBIE
MOTYT BO3HUKHYTh B XOZI€ IPEOCTABICHHUS YCIIYTH;

0) TMO3HAKOMHTh HWHBAIWAA CO BCEMH CIICHUAIMCTaMHU, 33JCHCTBOBAHHBIMH B pabore ¢
HUM, JIMYHO, TIPEICTaBHB IO (aMWINK, HMEHH M OTYECTBY CIENUaJNCTa M WHBAIAAA JpPYyT
npyry. WuadopmupoBarb, K KOMYy OH JOJDKEH OOpaTHTBCS BO BCEX CIy4YasX BO3HUKAFOIIUX
3aTpyAHCHUM.

B) MNpH OKa3aHUM YCIYT'M B YUYPESKICHUM UETKO PA3BSICHUTh TIpadUK OKa3aHUS YCIIyTH
(BBIIATH pacmucaHue MpHeMa TpaXkIaH, 3amucaTh Ha JMCT BpeMs M MECTO OKa3aHHA YCIYTH |
T.1.); YKa3aTb MecTo e€ IpoBeAeHUs (TOKa3aTh HYXHBIH KaOWHET), aKLUEHTUPOBAaB BHHMAaHHME Ha
OyTh 10 YYPEXKACHHIO OT BXOAa 10 KaOWHETa, NpH HEOOXOOUMOCTH CONPOBOAMTH IO MecTa
OKa3aHUs YCIyTH.

r) o0ecneunTh JOMYCK B 3JaHUE COOAaKH-TIOBOJBIPS, COMPOBOXKIAIOMICH WHBAIUAA II0
3pEHHIO.

3.4. Ocobennocmu obuenus ¢ UHBANUOAMU, UMEIOWUMU HAPYUEHUE 3PeHUS UYL He3PAUUMU.:

*  Oka3sbIBas CBOIO MIOMOIIIb HE3PSUEMY UETIOBEKY, HAIPABISIUTE €ro, HE CTUCKUBAS €0 PYKY,
UANTE TaK, Kak Bbl 00bIYHO XoauTe. He Hy»KHO XBaTaTh CIETNOro Yel0BeKa U TAlIUTh ero 3a co0oi. Ecnu
BbI 3aMETUJIH, YTO HE3PSIUUIl YeIOBEK COMIICS C MapIIpyTa, He YIPABISHTE €ro IBM)KEHUEM Ha
paccTOSHUM, MTOIOWINTE ¥ TTIOMOTHUTE BHIOPATHCS HA HY)KHBIH ITyTh.

e OnmmuTe KpaTko, A€ Bbl HaxoauTech. [IpenynpexnaiTe o NpensaTCTBUSX: CTYNEHSX, JIykKax,
sAMax, HU3KUX MPHUTONIOKaX, TpyOax u T.n. Mcmonp3yiite (pa3pl, XapakTepu3ymomne IBET, PACCTOSHUE,
OKPYKaOIIyI0 00CTaHOBKY.

*  He xomannyiite, He TporaiTe U HE UTPaliTe ¢ COOAKOI-TOBOABIPEM.

*  Ecnu BBl cobupaerech yuTaTh HE3psUEMY 4YeJIOBEKYy, CHayalla MpenynpeluTe ero o0 3ToM.
ToBopute 00bIYHBIM TOMOCOM. KoT1a HE3psUrii 4eI0BeK JOJDKEH MOANUCATh JOKYMEHT, POYHTAiTe ero
00s13aTeNbHO MOJTHOCTHIO. MHBamMIHOCTE HE OCBOOOXKIAET CJIEMOro YellOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHON 3aKOHOIATEIbCTBOM.

* Korma BBl mpejuiaraere He3psiueMy YeNIOBEKY CECTh, HE YCa)kKMBaWTe €ro, a HalpaBbTE €ro
PYKy Ha CHOHHKY CTyJa WM TOJJIOKOTHHK. He BoguTe Mo MOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOXXHOCTb CBOOOZIHO MOTPOTaTh IPEIMET.

*  Koraa Bl o0maerecs ¢ rpynmnoi He3psiaux JIofei, He 3a0bIBaiiTe KaKIbI pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.




*  He 3acraBnsiiTe Bamero coOeceJHHKa OOpaliaThCsi B MYCTOTY: €CJIM BBl NEPEMEIIACTECh,
MPEAYIIPEAUTE €ro 00 dTOM.

*  H30eraiiTe pacIIbIBUATHIX OMPEICICHUN U WHCTPYKIIHM, KOTOPBIE OOBIYHO COMPOBOKIAIOTCS
JKECTaMH, CTapalTeCch OBITh TOYHBIMU B ONIPEICTICHHUSX.

«  Oka3pIBast TOMOIIIb HE3PSUYEMY, ABHUTAHTECh HE TOPOILICH, U MPH CITyCKE WJIH MOIBEME 10
CTyIIEHPKaM BEJHTE HE3PSUEro MEepPIeHAMKYIIpHO K HUM. He memaiite phIBKOB, pe3KHX IBM)KCHUH,
MpeynpexIaiTe 0 NPEnsTCTBUAX.

3.5. Ocobennocmamu obwenus ¢ UHBATUOAMU, UMEIOWUMU HAPYWEHUEe CTYXA:

* PasroBapuBas ¢ 4YEJIOBEKOM, y KOTOPOrO IUIOXOM CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTeMHSNTE CBOE JIMIIO M HE 3arOpaKWBaiiTe €ro pykaMu, BOJIOCAaMHU WM KaKHMH-TO TIpeaMeTaMu. Barr
co0eceTHUK JOKEH UMETh BO3MOXKHOCTh CJIETUTD 32 BBIPAKCHHUEM Balllero JIUIIA.

*  CymecTByeT HECKOJBKO THUIIOB W CTemeHed TIyXxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHUsI C JIFOABMH, KOTOpHIE IUIOXO CIbIar. Ecou BBl He 3HaeTe, KaKOW IMPearovecTh,
crpocute y HuX. HexkoTopsle 1o MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HEMPABUIIBHO.
B sTroM ciyuae roBopute Oojiee TPOMKO M YETKO, MOAOMpAas MOAXOAALINHA YpoBeHb. B npyrom ciydae
MMOHAOONTCS JIWIIh CHU3UTH BBICOTY TOJIOCA, TaK KaK YEIOBEK YTPAaTHJI CIIOCOOHOCTh BOCIIPUHHMATH
BBICOKHE YaCTOTHI.

*  YroObl mpuBIeYs BHUMAHHE YEIOBEKA, KOTOPBIH IUIOXO CIBIIINT, HA30BHTE €r0 110 HMEHH.
Ecnu oTBeTa HEeT, MOXHO CIIeTKa TPOHYTH YEIOBEKa MITH YK€ TTOMaxaTh PYKOH.

* ToBopure scHO U poBHO. He Hy)XHO W3MNWIIHE MOMYEPKUBATH YTO-TO. KpudaTs, 0cOOEHHO B
yX0, HE HaJ10.

* Eciam Bac mpocsT MOBTOPHUTH YTO-TO, MOMPOOyiTe mepedpa3upoBaTh CBOE IMPEATIOKEHHE.
Ucnonp3yiite xecThl. YOemaurech, 4TOo Bac MOHsUM. He cTecHSAHTECh CIPOCUTH, TMOHSII JH Bac
co0eCeIHHUK.

*  Ecnu BB coolmaere mH(MOpPMALUIO, KOTOpask BKIOYAET B ce0s HOMEp, TEXHHUUYECKUH WU
JIPYTOH CIOXHBIA TEPMHUH, aJpec, HANWIIUTE ee, cooOmmuTe 1Mo ¢Gakcy WIA SIEKTPOHHON MOYTe WIIH
JIHOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO TIOHSTA.

 Ecmm cymecTBYIOT TpyJHOCTH IpH YCTHOM OOIICHHH, CIpPOCUTE, He OyIeT I Tpolle
TIEPETIMCHIBATHCS.

* He 3a0mBaiiTe 0 cpeme, KOTOpas Bac OKpykaeT. B OompmIMX WM MHOTOIOTHBIX
MOMEIIEHUSIX TPYIHO OOIIATHCS C JIIOABMHU, KOTOpPBIE TUIOXO CIBIMAT. SIpKoe CONHIC WM TEHb TOXKE
MOTYT OBITH OaphepaMu.

* OueHp YACTO TIIyXHWE IFOU HCIONB3YIOT S3BIK JKecToB. Ecnmm BBl oOmmaeTech depe3
MEePeBOUMKa, HE 3a0yabTe, YTO O0pamaTbcs HAIO HEMOCPEICTBEHHO K COOECeAHHMKY, a HE K
MEPEBOAYHUKY (BOSMO)KHOCTB MOJIy4€HUA YCIyr CypAOIEpCBOAYMKA IMOCPEACTBOM BUACO, MHTCPHET,
TeneOHHON CBSI3M MPEIyCMOTPEHA JUCIETIEPCKON CITyk00# st MHBANMUIOB 10 ciyXy PecryOnmku
bamkoprocran, Tenedon aucnerdepa 8(347) 246-26-86.

* He Bce moam, KOTOpbIe TUIOXO CIBIINIAT, MOTYT YHMTaTh 1Mo rybam. Bam mydme Bcero
CIIPOCUTHh 00 3TOM TpHW TiepBOH BcTpeue. Eciam Bam cobOecemHUK 00JafaeT STUM HABBIKOM, HYKHO
cOOJIFOIaTh HECKOJBKO BAXKHBIX TpaBwi. llOMHUTE, YTO TONBKO TPH M3 JECATH CIIOB XOPOIIO
IIPOYUTHIBAIOTCA.

* Hy)KHO CMOTpPETHL B JIMIO CO6eCGILHI/IKy U TOBOPUTH SACHO W MCIJICHHO, HCIIOJIb30BAThb
mpocTele ¢pa3bl M n30eratb HECYIIECTBEHHBIX CJIOB; HCIOJNB30BATh BBIPAKEHHE JIMIIA, YKECTHI,
TCJIIOABUIKCHUS, €CJIU XOTUTC NMMOAYCPKHYTH UJIU NPOACHUTL CMBICJI CKa3aHHOTO.

3.6. Buowl 6apbepos npu okazanuu yciye uHeAIuoam

OCHOBHBIE KaTeropuu 3HaunMble Oapbepbl OKpyKaromed cpensl (isg ydera u
MaJIOMOOWJIBHBIX TPaXKJIaH yCTpaHEHHsI Ha O0OBEKTE)

Bricokue moporu, crynenn. OTcyTcTBHE IOPYYHEH, HApyIIeHHe
HNuBanuapl, nepeiBUraronecss Ha | ux BeIcOThl. HepoBHOE, CKONB3KOE M MATKOE (C BBICOKUM
KPeC10-KOoJIACKAX BOPCOM, KpYITHOHACHIITHOE U Tipoyee) NoKpbITHE. HenpaBuiibHO
YCTaHOBJICHHBIE IIAaHAYChI, OTCYTCTBHE CKaTOB. ¥Y3KHE IBEPHBIE
IpoeMBI U Kopuiopsl. HeanantupoBaHHbIe caHUTapHBIE
KoMHaTbl. OTCyTCTBHE MECTa I Pa3BOPOTa B IOMEUICHHUSAX.
Bricokoe pacnionoxeHne nHPOpMaIK Ha CTOHKaX U CTEHIaX.

HNuBamuawl ¢ MOPaAKCHUEM HHIKHUX Bricokue oporu, CTyliCHu. HepOBHOC 1 CKOJIb3KOC IMOKPBITHUC.

KOHEYHOCTel (MCIoJIb3yIoIme HenpasunpHO ycTaHOBIIEHHBIE TaHTyChl. OTCYyTCTBHE
TPOCTH, KOCTBLJIH, ONIOPHI) nopy4yHeil. OTCYTCTBHE MECT OTJbIXa Ha IIYTH JBIKEHHUS.
NuBaamnabl c nopaxenueMm | TpyIHOCTH B OTKpbIBaHUU JABEpeH. TPyJHOCTH B MOJIB30BAaHUU

BCPXHHUX KOHEYHOCTeH BBIKJIIOYATCIIAIMU, KpaHAMHU U JP. HeBOSMO)KHOCTB, CJIOKHOCTH B




HaIyCcaHuM TeKCTOB. MHbIC OrpaHUYCHUS I[eﬁCTBHFI pPyYKaMmu.

Ciensle U CJ1200BUASIIINE
HHBAJIHAbI

[Iperpansr Ha yTH IBHXEHUS (KOJOHHBI, TYMOBI, CTOMKH U
npouee). CTyneHu, 0COOCHHO Pa3HOH reoMeTpuu, 6e3
LBETOBOTO, TAKTWILHOTO 0003HaueHus1. OTCyTCTBUE
KOHTPACTHOW M TaKTWIHHON HH(OPMALINK U yKa3aTelew.
OtcyTrcTBHe HH)OPMAIMOHHBIX TaOJMYEK, BHIMTOIHEHHBIX
mpudTom Bpaitnsa. OTcyTcTBUE MOpyYHEH, HHBIX
HampapJsoIX. HeopraHM3oBaHHOCTH OCTYTIa HA OOBEKT U
MecTa OKHJIaHUs cOOaKH-TIPOBOAHUKA. OTCYTCTBHE
nyOnupyromeit 3ByKoBoi HHGOpMAIMK PH SKCTPEHHBIX
CIydasx.

I'myxue u ciiagocabliianiue

OTCcyTCTBUE U HEJIOCTATOYHOCTH 3PUTEITHHON HHPOPMAITHH.
OTtcyTcTBHE Cypa0- M TU(HIOCYpAOIIepeBOa U IEPEBOAIHKA.
OTCYTCTBUE ayIMOKOHTYPA, MHITYKITUOHHBIX TIETECIb.
DNeKTpoMarHuTHbIC ToMexu. VHble nHGOpMaIIMOHHbIC
Oapbepsl 1 OTCYTCTBHE TyONHUpYIOIIEi CBETOBOM HH(OPMAITIH
MIPY YPE3BBIYAMHBIX CUTYAIHIX.

HNuBanuasl ¢ 0CO0EHHOCTSIMH
HHTECJVICKTYAJIBbHOI'0 Pa3BUTUS

OtcyTcTBUE (HEIOCTATOYHOCTH) MOHATHON HHPOPMALIUH,
WH(GOPMAITUH Ha TIPOCTOM s3bIKe. OTCYTCTBUE OTpaXkICHHIA
OMacHbIX MecT. TpyAHOCTH OpUEHTALUH [IPU
HEOJIHO3HAYHOCTU UH(opManuu. HeopraHuzoBaHHOCTb
COTPOBOX/ICHHUS Ha OOBEKTE.
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JI0JI2KHOCTHASI HHCTPYKIHS OTBETCTBEHHOI'0 COTPY/IHUKA 32 OPraHU3aIUI0 PA0OThHI M0
o0ecrevYeHn 0 JOCTYITHOCTH 00beKTA H YCJIYT IJIs HHBAJIUA0B H HHCTPYKTAK IMePCoHaJia B
MBOY OOII Ne4 r. Minumoai

1. O01mue moJ10xKeHUs

1.1. JTomkHOCTHAsE MHCTPYKIMSL OTBETCTBEHHOTO COTPYAHHMKA 32 OpraHMU3allio padoT Mo
00€ecne4YeHNnI0 JOCTYIHOCTH OpraHu3alud s WHBAJIUAOB, NPEJOCTABISEMBIX YCIYI U
MHCTPYKTaXX IMepcoHana (Jajee — OTBETCTBEHHBIM COTPYAHHK 3a OpraHu3aluio padoT 1o
00€CTIeYeHNIO TIOCTYITHOCTH O00BEKTa W yCIyr), pazpaboraHa B cooTBeTcTBHH ¢ DemepanbHbIM
3akoHOM «O conuanbHOM 3anuTe UHBAIUI0B B Poccuiickoit @eaepanumy.

1.2. OTBETCTBEHHBIN COTPYAHHK 3a OpraHU3aIUIO0 pa0dOT MO OOCECIICUYECHUIO JOCTYIHOCTH
00BEKTa U YCIIYT Ha3HAYAETCs TUPEKTOPOM.

1.3. UncTpykuus 3akpersieT o0s3aHHOCTH, MpaBa U OTBETCTBEHHOCTb OTBETCTBEHHOIO
COTPYIHUKA 3a OpraHu3aluio paboT MO OOECHEYeHHUI0 JOCTYIMHOCTH OOBEKTa M YCIOyr B
OpraHu3aliHy.

1.4. OTBeTCTBEHHBI COTPYAHHK 32 OpraHU3alUI0 padOT MO OOECIEeUEHUI0 JOCTYIMHOCTU
00BbeKTa M YCIyr B cBoel pabore pykoBojactByercs DenepaibHbIM 3aKOHOM «O colMaTbHOU
3amuTe MHBaIUAOB B Pocculickoin ®@enepaunn», MHBIMU HOPMATHUBHBIMH IPABOBBIMU AKTaMHU,
JIOKaJIbHBIMHU aKTaMH OpraHu3anuy, HacTosAmen NHCcTpyKkuen.

2. OO0sA3aHHOCTM OTBETCTBEHHOI0 COTPYJIHHKA 3a OpraHu3anui pador mo
o0ecrieyeHUI0 AOCTYITHOCTH 00beKTa M YCJIyT

2.1. Opranu3oBbIBaTh BBIIIOJHEHHE HOPMATUBHBIX MPABOBBIX JTOKYMEHTOB (heepalbHOro
U PETHOHAJIBHOTO YPOBHS, OPraHU3aLMOHHO-PACHOPSIUTENbHBIX JOKYMEHTOB OpraHU3alluu,
WHBIX JIOKIBHBIX JOKYMEHTOB OpraHM3alMM II0 BONPOCaM JOCTYNHOCTH Ul WHBAJIWJOB
00BbeKTa OpraHU3alMy U MPEAOCTaBISEMBbIX YCIYT, a TAKKe MPEANUCAHUNH KOHTPOIMPYIOIIHUX
OpraHoB.

2.2. Pa3pabarbiBaTh, OOecreuMBaTh COTJACOBAHME M YTBEPKACHHE METOAMYECKUX H
UHCTPYKTUBHBIX JIOKYMEHTOB Ui COTPYJHHKOB OpraHU3alMM IO BONpOCaM obOecrnedeHus
JIOCTYITHOCTH OOBEKTa U MPEIOCTaBISIEMbIX yCIYT, CBOEBPEMEHHO I'OTOBUTh M BHOCHTH B HMX
W3MEHEHUS U IONOJHEHUS], JOBOJUTH UX J0 CBEACHMS COTPYIHUKOB OpraHU3aliy.

2.3. OpraHu3oBblBaTh 00ydYeHHE (MHCTPYKTaX, MpPU HEOOXOAUMOCTH, TPEHHHT)
COTPYIHUKOB OpraHW3alluM, MPOBEPKY 3HAHUM M YMEHUH COTPYIHHMKOB II0 BOIIPOCaM
JOCTYITHOCTH JJIsl MHBAJIUJIOB OOBEKTa U YCIYT.

2.4. OpranuszoBbiBaTh padOTy MO TNPEAOCTABICHUIO B OpraHU3aldu OecIulaTHO B
JIOCTyImHOW (GopMe mHPOpMau 00 WX TpaBax W O00S3aHHOCTSIX, BUAAX COIMUAIBHBIX YCIYT,
dopmax, cpokax, MOpsAAKe U YCIOBUAX UX MPEIOCTABICHUS B OPTaHU3AIHH.

2.5. Opranu3oBbiBaTh paboOTy MO 0OECMEYEHHIO JOIMYyCKa Ha TEPPUTOPHIO OpraHHU3aI|H
CO0aKU-TIPOBOIHMKA MIPU HAJMYUU JOKYMEHTA, MOJATBEPKIAIOIIETO e clielualbHoe 00yueHue,
BBIJITAHHOTO TI0 YCTaHOBJICHHOU (popme.

2.6. Opranu3oBbIBaTh pabOTy 10 0OCIIEAOBAHUIO OPraHU3ALMHU U IPEIOCTABISEMBIX YCIYT
u cocraBieHuto [lacropra AOCTYNHOCTM OOBEKTa M YCIYI, BXOJIUTh B KOMHCCHUIO IO
NPOBEICHUIO OOCIIEOBAaHUS M MAcCHOPTU3alMM OOBEKTa U NPEAOCTABISEMBIX  YCIYT,
o0ecreunBaTh €ro CBOEBPEMEHHOE YTBEPK/IEHUE TUPEKTOPOM U HANpPABJICHHE B BBIIIECTOSIINN
OpraH BJIACTH B YCTAHOBJIEHHBIE CPOKH.



2.7. OpraHu3oBbIBaTh pabOTy IO OCYIIECTBICHHUIO OIEHKH COOTBETCTBHS YPOBHS
JOCTYITHOCTH JUIsl MHBAINAOB OOBEKTOB U YCIYT C UCHOJIb30BaHUEM IOKa3aTesIel TOCTYIHOCTH
JUTSL KHBAJTUIOB 0OBEKTOB M MPEAOCTABIISIEMBIX YCIYT B chepe oOpa3oBaHuUs.

2.8. VYuacTBOBaTh B COCTAaBJIEHMM IUIaHA aJanTalud oOOBEKTa OpraHu3aluu U
NPEJOCTABIISIEMBIX YCIYT JJIs1 HHBAJIHJIOB.

2.9. Pa3pabareiBaTh MPOEKT Irpaduka NEpeoCHAILEHUs] OpraHu3alld U 3aKYIKH HOBOI'O
000pyI0BaHUs, BKIIIOYAsi BCIIOMOTaTeIbHBIE YCTPOWCTBA, a TAK)KE CPEeCTBAa MH()OPMUPOBAHHS, B
TOM 4HcIIe TyOInpoBaHUs HEOOXOAUMOM JUIsl TOJyYeHUs YCIyrH 3ByKOBOM U 3pUTENbHOI (B TOM
Yuciae TEKCTOBOW M rpaduyeckoil) HHPOpMAuM 3HAKaMH, BBIIOJHEHHBIMH pelbedHO-
TOYEUHBIM HIpUPTOM Bpaiinsg u Ha KOHTpacTHOM (hOHE.

2.10. CucreMaTHuYeCKH TOBBIIATh CBOIO KBATH(PHKAIMIO IO BONpPOCaM OOECTICUCHHS
JIOCTYITHOCTH JUIsl UHBAIUJOB OOBEKTA U YCIIYT.

3. IIpaBa OTBETCTBEHHOI'0 COTPYAHHKA 32 OPraHM3aNMI0 padoT no odecrnevyeHHIo
JAOCTYIHOCTH 00BEKTa U yCJIyr

3.1. KourtponupoBaTh B OpraHu3alMy OCYLIECTBICHUE MeEp, HAINpaBICHHbIX Ha
oOecrieyeHne BbINOAHEHUS TpeboBaHuii dDenepanbHoro 3akoHa «O CcOLMAIBHOM 3amuTe
uHBaIMAOB B Poccwmiickoii ®denepanum», Ipyrux NpaBOBBIX akTOB B chepe obecredeHUs
JOCTYITHOCTH OOBEKTOB U YCIYT.

3.2. IlpuHUMATh peuIeHus B peaeiax CBOSH KOMIIETEHIINN; KOHTPOJIUPOBATH COOII0ICHHE
COTPYAHUKAMHU OpraHMU3alUU JEHCTBYIOIEr0 3aKOHOJATEIbCTBA, a TAKXKE OPIraHU3alMOHHO-
pacropsIuTeNbHBIX JOKYMEHTOB, JOKAJIbHBIX aKTOB OPraHM3ALMHU 0 BOMPOCAM OOECTICUCHHS
JIOCTYITHOCTH JUIsl UHBAIUJOB OOBEKTa U NPEAOCTABIAEMBIX YCIYT.

3.3. BsaumopneiicTBOBaTh € BHEIIHUMU CTPYKTypaMu [0 BoIpocaM oOecredyeHus
JOCTYITHOCTH JUIsl UHBAIUJOB OOBEKTa U YCIIYT.

4. OTBeTCTBEHHOCTb OTBETCTBEHHOr0 COTPYAHHKA 32 OpPraHu3anMi0 pador mo
o0ecrneyeHuI0 JOCTYITHOCTH 00bEKTa M yCJIyT

4.1. OTBETCTBEHHBIM COTPYIHUK 3a OpraHu3aluio padoT Mo 00ecrnevYeHHI0 JTOCTYIMHOCTU
00BEKTa M YCIYI HECeT TIEepPCOHAIbHYI0O OTBETCTBEHHOCTh 32 BBINOJIHEHUE HacTOsIIEH
WHCTpYKIINK B YCTAaHOBIEHHOM 3aKOHOM TIOPSIZIKE.



